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The aim of the study

* To describe the genre system
of tax authorities in Finland
and Swedenas itis
represented ontheir web
pages

* Questions to be adressed:

— what is the role and function of
the tax authorities’ genre system
on the web as a whole

— what are the genres that form
the genre system and whether or
not these genres have been
shaped by the new technology

and-how
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Concepts

* Genre systems are

— organizing structures within a
community that provide
expectations about the purpose,
content, participants, form, time
and place of communicative
Interaction (Yates & Orlikowski
2002: 16)

— systems consisting of interrelated
genres that interact with each
other within and across
institutions (cf. Bazerman 1994)
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Two perspectives

* Two systems
— Intraprofessional genre system
— practitioner-client-oriented
genre system (cf. Linell 1998)
* The practitioner-client-oriented
genre system

— mediates between the specialist
and non-specialist discourses

— the potential of the new
communication medium in
crossing the boundary
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Material

* Finnish and Swedish tax
authorities’ web pages

* January 2007
* Three clicks down
— first page (14/17)
— two first links on opening
pages
— Finnish web site 84 pages
— Swedish web site 102 pages
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Method

* Methods of genre recognition
used in genre system studies

— Interviews with test persons (e.qg.
Roussinov et al. 2001)

— Intuitive recognition (e.qg.
Crowston & Williams 1999)

— Matrix of features (e.g. Orlikowski
& Yates 1994)

* Definition of genre

— a type of communicative action
that has a socially recognized
communicative purpose and
share aspects of form
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Framework of criteria

* The readers’ perspective
* Criteria
— communicative purpose
— contents
— location
- named by the community
— aspects of form
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Genre system vs. the web

Extant genres Novel ge

Replicated Variant Emergent
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The main categories of genres on
the web

* Extant genres

— based on genres that appear
in similar form outside the
web

* Novel genres

— genres that have evolved on
the web

* The web creates its own
communicative practices and
typical genres
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The overall communicative
purposes

Role and function of genres on
tax authorities’ web pages

/\

Information Action

T

Informing Guidance and advice Giving orders
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Traditional/extant genres

Genre Finland Sweden
Information Yes Yes
Guidance (booklets) Yes Yes
Brochures Yes Yes
Decisions Yes Yes
Forms Yes Yes
Statistics Yes No

Law Yes Yes
Rules, regulations Yes Yes
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First page information
(Finland)

VERD Haku O palaute O pa svenska

SKF\TT | | [HAEI O Opaste O in English

O Sivukartta O suurenna teks
 Vero-ohjeet

© Maksut ja palautukset 2 gl ; - s | il G
O Tilitykset veronsaajile  KliNteistoveron ensimmainen erapaiva
O Julkaisut ja lomakkeet

© ePalvelut

K

© Verohallinnon esittely  Valtaosa kiinteistén omistajista saa paitoksen vuoden 2007

O Mediapalvelu kiinteistverotuksesta viikolla 31. Verotuspddtdksid Idhetetddn n.
O Yhievstiedot 1,9 miljoonaa kappaletta. Alle 170 euron kiinteistévero maksetaan
X kerralla ensimmdisend erdpdivdnad ja sitda suurempi vero tulee
O Asiasanat maksettavaksi kahdessa erdssd. Erdpdivat ovat 13.9. ja 1.11.2007.
O Kysylyimmst Kiinteistoveron voi maksaa myd&s suoraveloituksella.
kysymykset

» Lue lisaa
Valmisteveron Ilmoitus Suomessa Oikopolut
palauttaminen tyoskentelevista

maatalouden harjoittajalle vuokratydntekijoista O Verdkoah wedioses
verohallinnolle annetaan

it > O Palkka.fi
Ammattimainen maatalouden ensimmaisen kerran elokuun L
harioittaia on voinut hakea R O Ytjfi

XVIth European LSP Symposium Hal



First page information (Sweden)

(-
)N Skatteverket

STARTSIDA

MNyheter/Pressrum
Skatter
Fastighetstaxering
Folkbokfaring ‘L\\\ \ -
Rattsinformation SR i 3
gAY ¥ Var vision dr ett samhalle
For dig som ar... dar alla vill gbra ratt for sig
——T
E-tjanster
Servicetjanster ia iy : "
] Det férsta prelimindra taxeringsutfallet fér 2007 Foto: Ewa Ahlin
Blanketter

Det férsta resultatet fr3n 2007 3rs taxering &r nu klart.
Broschyrer

Skattereduktion for hushallsarbete
Kontakta oss Information till dig som kdéper hush3llstjdnster.
Om Skatteverket

Trangselskatt i Stockholm
International Trangselskatten, de s3 kallade biltullarna, tillbaka i Stockholm fran 1 augusti.
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Web/novel genres

Genre Finland Sweden
Link list Yes Yes
Metatext Yes Yes
Description No Yes
Network service Yes Yes
FAQs Yes Yes
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Link list

@ Startsida | Stkord A-O | Skriv ut

Skatteverket

Rattsinformation

Nyheter/ Pressrum
Blanketter
Broschyrer Skatteverkets stallningstaganden
E-fjanster
Fastighetstaxering
Folkbokfsring Rattsfall

Fér dig som ar...

Infotraffar Foreskrifter

Kronofogden Allmanna rad

Rattsinformation
Huvudmeny Meddelanden

Lagrummet :
Sjshvbetjsning Handledningar
Skatter Remissvar

Swvar pa fragor
Owrigt/Om oss

Skrivelser m.m.

Redovisningsfragor, samlingsmeny

Kontakta oss
International

Skattenyheter
Skatteupplaagag

Lankar till lagar, propositioner m.m.

Rattsinformation for tidigare ar
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Description

l("‘. Startsida | Sokord A-O | Skriv ut
S)H)

Skatteverket

o Anmalan Avregistrering - Elektroniska tjanster
Blanketter SK“ 4304

Broschyrer

E-tjdnster

Fastighetstaxering

Folkbokfiring Ladda ner

Far dig som ar...

Infotraffar Utgava 1, utgiven oktober 2004, 1 sidor
Kronofogden

Rittsinformation o
e #Ladda ner utgava (64 kB)
Skatter

Swvar pa fragor
Ovrigt/Om oss Information

Kontakta oss
International Med blanketten anmaler du att en person

+ inte l3ngre ska vara behdrig att 13mna skattedeklaration via
Skatteverkets webbplats

s Inte langre ska vara deklarationsombud via Skatteverkets
webbplats
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Network services

- oo
suomeksi pa svensksa

Cancel

Secure Sign In - Kela, Ministry of Labour, Finnish Tax Administration
Terms and conditions

Use of this site indicates acceptance of Terms and conditions.

Choose Sign In preference

1. Chip card of the Population Register Centre: (insert card)

- B tl.l

Chip card of the Population
Register Centre

2. Metwork banking IDs:

(If vou share a bank account with your spouse, contact your bank to obtain a
personal User ID and Password.)

Nordea ™ e

R
S
—
Mordea

Osuuspankki

Sampo

8| oma A

Sp/Pop-tunniste

Tapiola Alandsbanken

Handelsbanken
Handelsbanken

Attention! Make sure to click "Sign Out" when you are done or when you leawve your
computer. This will ensure that we ask for yvour User ID and Password the next time.



Frequently asked questions
(FAQs)

Etusivu

Kysytyimmait kysymykset » Kysymyksid verokortista

640

Kysymyksia verokortista

Minulla on kaksi verokorttia, kumpaa kaytan?

Verokortissani on vddra kotikunta. Onko kortti vddra?

Voinko hakea muutosta verokorttiini mista toimistosta tahansa?

VYoiko verokortin muuttaa Internetissa?

Voiko verokortin muuttaa puhelimitse?

Mita tietoja tarvitaan, kun verokortti muutetaan?

Taytyyko alkuvuoden tulot selvittaa?

Mistd tiedot tulevat verokortteihin?

Palkkani vaihtelee kovasti, mita verokorttini ei ota huomioon. Mita voin tehda?

* & * * ¥ * ¥ * »

Sain kotiin verokortin, joka tulisi voimaan 1.2. mutta olen jo hakenut verotoimistosta
verokortin alkuvuonna. Kumpaa minun pitda kayttaa?

Jos alkuvuonna on haettu verctoimistosta verokortt, se korvaa nyt |3hetettdvan verokortin,
Alkuvuonna haetussa muutosverokortissa on tekst; TAma verokortt korvaa 1.2, voimaan
tulevan verokortin tai aikaisemmin paivatyn verokortin,

Olen muuttanut toiselle paikkakunnalle vuoden lopussa. Yerokortissa on vaara
kotikunta. Eiko verotoimisto saa tietoa muutosta toiselle paikkakunnalle?

Verotoimisto saa osoitteet suoraan vaestdrekisterista, joten osoite ja kotikunta ovat
yleensa verotoimiston tiedossa, Verokorthien henkildtiedot on kuitenkin poimittu laskentaan
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Conclusions

* A stable system

* Interaction between
extant and novel genres

 Different roles:

— Extant genres convey main
contents

— Novel genres help
navigation

— Novel genres mediate
between experts and non-
experts
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Conclusions

Changes are inevitable
and unpredictable

— E.g. network services

New developments
require a more dynamic
procedural research
approach

Intertextual chains
combined with genre-
system view one possible
answer
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