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The aim of the study

• To describe the genre system 
of tax authorities in Finland 
and Sweden as it is 
represented on their web 
pages 

• Questions to be adressed:
– what is the role and function of 

the tax authorities’ genre system 
on the web as a whole

– what are the genres that form 
the genre system and whether or 
not these genres have been 
shaped by the new technology 
and how 
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Concepts

• Genre systems are
– organizing structures within a 

community that provide 
expectations about the purpose, 
content, participants, form, time 
and place of communicative 
interaction (Yates & Orlikowski 
2002: 16) 

– systems consisting of interrelated 
genres that interact with each 
other within and across 
institutions (cf. Bazerman 1994)
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Two perspectives

• Two systems
– intraprofessional genre system 
– practitioner-client-oriented 

genre system (cf. Linell 1998)

• The practitioner-client-oriented 
genre system 
– mediates between the specialist 

and non-specialist discourses 
– the potential of the new 

communication medium in 
crossing the boundary 
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Material

• Finnish and Swedish tax 
authorities’ web pages

• January 2007
• Three clicks down 

– first page (14/17)
– two first links on opening 

pages
– Finnish web site 84 pages
– Swedish web site 102 pages
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Method
• Methods of genre recognition 

used in genre system studies
– Interviews with test persons (e.g. 

Roussinov et al. 2001)
– Intuitive recognition (e.g. 

Crowston & Williams 1999) 
– Matrix of features (e.g. Orlikowski 

& Yates 1994)

• Definition of genre
– a type of communicative action 

that has a socially recognized 
communicative purpose and 
share aspects of form 
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Framework of criteria

• The readers’ perspective
• Criteria

– communicative purpose
– contents
– location
– named by the community
– aspects of form
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Genre system vs. the web 

Extant genres Novel genres

Replicated Variant Emergent Spontaneous
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The main categories of genres on 
the web
• Extant genres

– based on genres that appear 
in similar form outside the 
web 

• Novel genres
– genres that have evolved on 

the web 
• The web creates its own 

communicative practices and 
typical genres
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The overall communicative 
purposes

Role and function of genres on 
tax authorities’ web pages

Information Action

Informing Guidance and advice Giving orders
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Traditional/extant genres

YesYesRules, regulations

YesYesLaw

NoYesStatistics

YesYesForms

YesYesDecisions

YesYesBrochures

YesYesGuidance (booklets)

YesYesInformation

SwedenFinlandGenre
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First page information 
(Finland)
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First page information (Sweden)

 



 XVIth European LSP Symposium Hamburg, 27-21 August 2007

Web/novel genres

YesYesFAQs

YesYesNetwork service

YesNoDescription

YesYesMetatext

YesYesLink list

SwedenFinlandGenre
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Link list
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Description
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Network services
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Frequently asked questions 
(FAQs)
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Conclusions

• A stable system
• Interaction between 

extant and novel genres
• Different roles:

– Extant genres convey main 
contents

– Novel genres help 
navigation

– Novel genres mediate 
between experts and non-
experts
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Conclusions

• Changes are inevitable 
and unpredictable 
– E.g. network services

• New developments 
require a more dynamic 
procedural research 
approach

• Intertextual chains 
combined with genre-
system view one possible 
answer


